The area of computer applications is a major area of concern to management and one where close control is required. Teaching chemists to programme a computer can be a great advantage but this knowledge is best used if the chemist uses it to broaden his horizon so that he can precisely specify the requirements for the analysis or instruments to computer specialists who can then develop the software correctly and economically. A chemist may well be able to write a simple programme but tailoring the software to meet such constraints as continuous unattended operation is more difficult and best left for experts in this area. The difficult task of reconciling the requirements of such a diverse group was solved quite elegantly. A straw poll was held at the begining of the week to select tutorial topics, and six of these were then scheduled simultaneously. Despite the opportunities for confusion thus offered, the efficient organisation ensured that all delegates had access to the expertise in which they were interested.
In addition, ten instrument companies allowed participants to use their latest products in the practical sessions. When one recalls the advice repeated by many of the experienced lecturers to buy rather than build, these sessions gave invaluable hands-on experience of the available hardware.
Highlights can only be a personal choice. My choice, in no particular order, would include Prof. Gary Horlick from the University of Alberta describing the architecture of microprocessors, and Prof. D.L. Massart from Vrije Universiteit, Brussels showing how to make sense of the mass of data generated by the use of automatic analysis. With the emphasis on data collection and analysis during the week, the timely reminder from Prof. Jack Betteridge that the objective should be to do the chemistry better or in a novel way was needed. 
